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7 days a week. 
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Log into your ID Watchdog account

On the Family screen, click ‘Add Family Member’ and select the 
family member type

Enter their personal information, and click ‘Save’

Your parent or grandparent receives a welcome email with a link to 
set up their account.

They can start to enjoy all of the great monitoring, locking, and 
digital protection including antivirus and personal VPN tools in 
your plan. And with our customizable alert options, you can set up 
and then watch for alerts on behalf of your parent or grandparent, 
with their permission, whether they live down the street or 
thousands of miles away.

After adding them, if your parent or grandparent needs help with 
their new ID Watchdog account, our customer care team is 
available 24/7 to help them with their account setup and turn on 
some of your plan’s most important features.

More features to help 
protect Seniors.

Multi-Bureau Credit Lock 

Subprime Loan Block2

within the monitoring lending network

Social Accounts Monitoring 

Registered Sex Offender Reporting 

Device Security & Online Privacy 

Personal VPN

Dark Web Monitoring4

Data Breach Notifications

High-Risk Transactions Monitoring3 

Subprime Loan Monitoring3

Public Records Monitoring

USPS Change of Address Monitoring 

Personalized Identity Resolution

Did you know that the FBIs Internet Crime Complaint Center (IC3) 
recorded an 84 percent increase in fraud losses ($3.1B) reported 
to them in 2022 by victims over the age of 60?1

You can now add your parents or grandparents and those of your  

partner to your benefits plan and help better protect your parents 
from becoming a victim of the next fraud scam.

How Does it Work?

We're committed to 
helping protect you 
and your loved ones. 

Senior Family Protection

Think of the Seniors in 
your family and how 

vulnerable they may be 
to fraud.

Take Advantage of All Plan Features




