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Maven Wallet for 
Commvault 
 

 

Welcome to Maven Wallet! We are thrilled to partner with Commvault to offer financial benefits for 

eligible expenses outlined in this document. Please take a moment to explore the resources available to 

you through Maven Wallet. If you have any questions about Commvault’s Maven Wallet program, 

please contact us at support@mavenclinic.com. 
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Your Maven Wallet Benefits at a Glance 

Covered Programs 

Commvault eligible employees and spouses/tax dependent partners have access to the following benefits 

through Maven Wallet: 

$ 15,000USD lifetime maximum for eligible Adoption & Surrogacy expenses.     

 

Eligibility 

To be eligible for Maven Wallet benefits you must be: 

o Eligible employee enrolled in Commvault’s UHC health plan in the U.S. 

o A spouse/ partner of eligible employee enrolled in Commvault’s UHC health plan in the 

U.S. 

o Eligibility begins on the date of hire 

 

Know before you spend! Your Maven Wallet benefit can be used to reimburse for expenses paid with 

your personal checking account or credit card. Maven Wallet funds cannot be used to reimburse for 

expenses paid for with any other employer or government fund, including but not limited to expenses 

already covered by your health insurance, FSA, HSA, or reimbursement programs covering your spouse / 

partner. 

 

All expenses must be submitted for reimbursement by the benefits eligible EMPLOYEE, even if incurred 

by a spouse or partner. 
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The Maven Wallet Experience 

With Wallet, we’ve simplified paying for your family building journey so you can focus on the 

things that really matter. 

 

Activating your Wallet 

Download the Maven Clinic app (Google Play or App Store) to enroll or sign into your account. 

 

If you are eligible for Maven Wallet, the covered employee in your family must activate Maven Wallet to 

submit expenses on your behalf once eligibility is verified.  

 

Find Maven Wallet by selecting the “Maven Wallet” dashboard tile in the “Home” tab or selecting “My 

Maven Wallet” in your profile (the “Me” tab) and complete the survey. Once submitted, the Maven 

Wallet team will review your application and verify your eligibility. You will receive notification when 

your application is processed via email and directly in the Maven app. Please note that this review can 

take up to one business day.  

 

 

Paying for your expenses 

 
For eligible Wallet expenses outlined in this document under the Adoption & Surrogacy sections: 

 

● Pay for eligible services at participating vendors using your personal credit or checking account  

● Submit the documentation below to Maven Wallet, within 90 days of your date of service or the 

date of finalized adoption; for examples please see the Appendix: 

■ All Wallet expenses submitted for reimbursement need to be accompanied 

by an itemized invoice and proof of payment. The Itemized invoice should 

show: 

● The date of service 

● Description of services 

● Service provider’s name and contact information 

● And a receipt showing your (or your eligible spouse’s/ partner’s) 

financial responsibility for the service.  

● Any other substantiation required for the particular expense 

■ Adoption only: Documentation of finalized legal adoption  

■ Surrogacy only: Copy of legal surrogacy agreement or a letter from an attorney 

attesting that there is a signed agreement or that the arrangement is legal despite 

the absence of a signed agreement  
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● Once your eligible expense is approved, Maven makes every effort to ensure you receive 

reimbursement in your next 1-2 payroll cycles.  

● When reimbursement is approved for taxable expenses, an appropriate tax withholding will be 

deducted from your next paycheck.  

● In the event that your expense is deemed ineligible for reimbursement, you will receive an email 

notification from Maven. If you think you have received a denial in error you may reach out to 

your Care Advocate for more information.  
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Eligible Maven Wallet Expenses 
 

Adoption 

 
You must submit any claim for reimbursement within 90 days of finalizing an adoption for which you 

have incurred an eligible expense .  
 
Adoption reimbursement is available for eligible adoption expenses associated with the legal finalized 

adoption of any child (whether adopted domestically or internationally) who is under the age of 18 at the 

time the expense is incurred. This includes relatives (such as a niece, nephew, grandchild or cousin) as 

well as a child of your registered domestic partner if you live in a state that allows a same-sex second 

parent or co-parent to adopt their partner's child. It does  include the child of your spouse (i.e., a 

stepchild). You’ll be required to provide documentation of the finalized  adoption. 

 

Expenses for the adoption of a stepchild are intended to be subject to standard tax withholding.  
 
U.S. employees: Please review the IRS rules regarding income tax exclusion of Adoption reimbursements 

and follow the instructions set forth in https://www.irs.gov/instructions/i8839. 
 

 

Eligible expenses 

● Agency placement fees  

● Court costs and legal fees  

● Immigration, immunization, and translation fees 

● Reasonable travel and lodging costs for the intended parent(s) and any minor child(ren) associated 

with the adoption process (including ground and air travel)  

● Required education directly related to the adoption 

● Home study fees 

 

Ineligible expenses 

● Fees for a birth mother’s maternity care 

● Fees for any service to establish guardianship 

● Fees for temporary foster care 

● Costs for medical care for the child before the adoption has been finalized 

  

https://www.irs.gov/instructions/i8839


 

 
This communication provides information about certain employer sponsored benefits. Receipt of this document does not entitle you to benefits offered by 

your employer. Every effort has been made to ensure the accuracy of this communication. However, if there are discrepancies between this communication 

and the official plan documents and policies, the plan documents and policies will always govern. Your employer retains the discretion to interpret the 

terms or language used in any of its communications according to the provisions contained in the plan documents and policies. Your employer reserves the 

right to amend or terminate any benefit plan or policy in its sole discretion at any time for any reason. 
 
 

Surrogacy 
 
Surrogacy reimbursement is available for eligible expenses associated with a surrogacy arrangement that 

is supported by a legal agreement, whereby a person agrees to become pregnant and deliver a child for a 

contracted party (an individual or a couple) who is, or will ultimately become the parent(s) of the 

newborn child or children. This would also include a gestational surrogate—someone who carries a 

pregnancy and gives birth to a child for another person or couple, but has no biological connection to the 

child. The surrogacy arrangement must be a legally recognized agreement between the two parties.  
 
For any covered surrogacy expense, you’ll be required to provide a copy of the formal, signed surrogacy 

agreement, or a letter from an attorney attesting that there is a signed agreement or that the arrangement is 

legal despite the absence of a signed agreement. 
 
Reimbursement for surrogacy costs is not available in every country. Please contact your Maven Care 

Advocate to determine whether surrogacy reimbursement is available in your country before incurring 

any surrogacy costs. 

 

 

Eligible expenses 

● Court costs, legal and attorney's fees 
● Embryo/egg/sperm donation agency fees 
● Surrogacy agency fees  
● Gestational carrier, egg/sperm donor screening costs* 
● Surrogate/gestational carrier compensation 
● Egg/sperm donor compensation  
● Egg/sperm donation shipping and transport fees  
● In vitro fertilization (IVF) and other medical costs related to the impregnation of the surrogate, if not 

covered by another source 
● Extraction and other medical costs related to the egg/sperm/embryo donation, if not covered by another 

source 
● Fees associated with the adoption of a surrogate child 
● Reasonable travel and lodging costs for the intended parents and any minor children associated with the 

surrogacy process 

 

Ineligible expenses 

● Any surrogacy arrangement that is not legally valid and recognized in the appropriate jurisdiction 

● Gifts or personal expenses to a gestational carrier and/or family members 

● Gifts or personal expenses to an egg, sperm or embryo donor 

● Voluntary donations or contributions to the surrogacy agency 

● Fees for gestational carrier’s maternity care  
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Important Tax Information 

 

Your Maven Wallet program offers coverage for benefits that may be taxable to you. Please remember 

that Maven Clinic does not provide any legal or tax advice or guarantee any 
particular tax treatment of the benefits provided by your employer through Maven Wallet. 
 

U.S. Based Employees:  

 

Any reimbursement you receive through Maven Wallet for surrogacy or  the adoption of a stepchild, 

expenses is intended to be treated as taxable income to you. These reimbursements are intended to be 

reported on your W-2 as wages that are subject to standard tax withholding. 
 

Adoption reimbursements you receive through Maven Wallet may be excludable from your income in 

accordance with IRS rules for maximum excludable amounts per adopted child and modified adjusted 

gross income caps on exclusions. Please review the IRS rules at https://www.irs.gov/instructions/i8839 

and follow the instructions therein. Adoption reimbursements are intended to be reported on your W-2 in 

box 12 with code T, subject to payroll tax withholding but not income tax withholding. 

 
Due to various factors, your withholding may be less than or more than your actual tax liability associated 

with Maven Wallet reimbursements. You should consult your payroll administrator if you have any 

questions about your W-2 or pay statements. You should consult your personal tax advisor if you have 

questions about your personal tax situation, such as your ability to claim credits or deductions. You are 

solely responsible for complying with your personal income tax filing and payment obligations. Please 

remember that Maven Clinic does not provide any legal or tax advice or guarantee any particular tax 

treatment of the benefits provided by your employer through Maven Wallet. 
 

 

  

https://www.irs.gov/instructions/i8839
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Exhaustion/Termination of Benefits 

 

Exhausting your benefits 
 

You may continue to submit expenses for reimbursement until you reach the maximum allowable benefit 

offered or until your eligibility for Wallet changes. If your final expenses exceed the remaining balance of 

your Maven Wallet, you will receive reimbursement up to the maximum Wallet benefit outlined in this 

document. Any expenses incurred after that time will not be eligible for Maven Wallet coverage. 

 

Leaving your employer 
 

You may submit for reimbursement of eligible expenses incurred on or before your last day of 

employment up to 90 days after your last day of employment or when the expense submission timeline 

elapses – whichever date is soonest.  
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Resources 
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