
“Everything is just  
easy and affordable.  
I feel in control of my health 
plan for the first time.” 
Jaime A., Surest member

See how powerful simple can be. 
To check prices or see if your doctor is in-network:  
Join.Surest.com  |  Access code: Commvault2024

YOUR COPAYS
Preventive visit $0

Office visit $5 – $40

Virtual visit (primary & urgent) $0

Virtual visit (specialty) $0 – $40

Mental health office visit $5

Urgent care visit $20

Emergency room visit $180

Basic diagnostic lab tests, 
X-rays and ultrasounds $0

Physical therapy* $5 – $25

Maternity labor and delivery $350 – $1,000

Deductible $0

Out-of-pocket limit

Employee $3,000
Family $6,000

Prescription drugs – 30-day  

Preventive drugs $0
Tier 1 $5
Tier 2 $20
Tier 3 $40

GENERAL PLAN DETAILS

britehr.app/ 
Commvault-2024

Get started

Clear answers about your costs,  
your coverage, your options.
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Providers, locations, and prices are fictional. Prices are  
representative of member copays, no deductible.

*See plan for visit limit details. In-network costs only. For out-of-network costs, exclusions and limitations, see website. Administrative services provided by Bind Benefits, Inc. d/b/a Surest, its affiliate United 
HealthCare Services, Inc., or by Bind Benefits, Inc. d/b/a Surest Administrators Services, in CA. © Bind Benefits, Inc., d/b/a Surest. All rights reserved. B2C_23-AI-637679_1023



Surest plan  
copay tips.

1. Use the Surest app or go to Benefits.Surest.com to find the copay for the provider and 

location you’re visiting. Helpful tip: Take a screenshot of the provider price on your device 

and save it for reference. 

 

2. At check-in, confirm the provider copay matches what’s displayed on your Surest app or 

website. If the copay matches your plan, then pay it at your visit or ask to be billed. 

 

3. If the amount doesn’t match your plan, ask the office to bill you for the visit. This  

will allow the claim to be submitted, processed, and then charged back to you at the  

correct copay. 

If payment is required at the time of your visit, ask the office staff 
to call Surest Provider Services at 844-368-6661 

to confirm the correct copay amount before making a payment.

The Surest plan is designed to let members see prices (copays) before 
visiting a provider in the UnitedHealthcare and Optum Behavioral 
Health networks. The price you see in your plan should be the price your 
provider charges. 

Tips to avoid copay confusion:



surest.com

ALL_22-AI-407650_0323

Administrative services provided by Bind Benefits, Inc. d/b/a Surest, its affiliate United HealthCare Services, Inc.,  
or by Bind Benefits, Inc. d/b/a Surest Administrators Services, in CA.

If you paid the copay at your visit: 
Check your EOB to confirm the amount you paid matches the amount you may owe on the EOB. If there is a difference  
in the two amounts, contact your provider’s office or Surest Member Services at 866-683-6440, Monday – Friday 
from 6 am – 9 pm CT. 

If you didn’t pay the copay at the office: 
The provider will send you a bill for your visit. Check that the details listed on the bill match your EOB, including:
• Service(s) received 
• Date of service(s)
• Provider responsibility  
• Amount you owe 

After your visit

Surest will send you an Explanation of Benefits 
(EOB) document in the mail or electronically 
via your Surest account. The EOB describes how 
the Surest plan covered the services you  
received. It is a summary of the costs, not a bill. 

Hi, Jane.
This document summarizes your recent benefit activity. It confirms the amount charged by your provider(s) and the 
amount Surest paid for those charges. This is not a bill.

Cost breakdown                                                    

October 02, 2022

$65
The amount above is the portion of the billed amount that you 

are responsible for paying to the physician, facility or other 
health care professional. This amount may include your copay 
and/or non-covered charges. It does not reflect any payment 

you may have made to the provider or any payments made to 
you from Surest. (If you get billed for something related to this 

service you don’t think you owe, contact us.)

YOUR RESPONSIBILITY

THIS IS NOT A BILL
Your provider billed this amount...  $ 334.00

Your network discount is...  – 94.62

Your Surest plan paid...  – 174.38

Your reponsibility  = 65.00

JANE SAMPLE
12345 ANYWHERE LANE
ANYTOWN, MN 12345

1 of  2

Apple, App Store and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are registered trademarks of Google Inc. 
Insurance coverage for fully insured plans is provided by All Savers Insurance Company (for FL, GA, OH, UT and VA) or by UnitedHealthcare Insurance Company (for AZ, MI, MN, MO, PA, SC and 
TN). These policies have exclusions, limitations, and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, contact either 
your broker or the company. Administrative services for insurance products underwritten by All Savers Insurance Company and UnitedHealthcare Insurance Company, and for self-funded 
plans, are provided by Bind Benefits, Inc. d/b/a Surest, its affiliate United HealthCare Services, Inc., or by Bind Benefits, Inc. d/b/a Surest Administrators Services, in CA. Stop loss insurance for 
level funded plans is underwritten by United Healthcare Insurance Company.  © Bind Benefits, Inc., d/b/a Surest. All rights reserved. B2B_22-AI-230452_0722

Subscriber: Jane Sample

Patient: John Sample

Member ID: 00012345

Group: Example Company

Policy: 123456

Claim Number: 000123456700

Surest
PO Box 211758
Eagan, MN 55121

1-888-720-7614

Check your costs and coverage online. 
You can access and manage your Surest coverage and account details  
on the Surest app or website. With your Surest plan, it’s all online.

Questions? 
Call, chat or email from the  

Surest app or website.

call: 1-866-683-6440  
web: Benefits.Surest.com

Surest Member Services hours: 6 am–9 pm CST 
Language assistance services are available. 

If the provider’s bill matches your EOB,  
pay the amount due to your provider.

If you paid the wrong copay amount: 
The correct copay amount will get fixed when we process the claim. This may take time and will require you to initiate 
the reimbursement. Please call Surest Member Services for more details at 866-683-6440, Monday – Friday from 6 
am – 9 pm CT.


