








Access your Business Travel Accident (BTA) Insurance Plan and Travel Assistance Services 
 
Your safety and security is very important to us, especially while you are traveling on company 
business. With that in mind, we are pleased to provide you with Business Travel Accident (BTA) 
insurance from an AIG member company. With this coverage, you have access to AIG’s business 
travel insurance plan in the event you experience any travel inconveniences, security issues or 
medical emergencies while traveling anywhere in the world. 
 
As part of this coverage, you are also provided with travel assistance services from AIG Travel. 
Services available to you include:  

 Travel Security Assistance 
 Travel Medical Assistance 
 Concierge Services 

To get started with your BTA coverage, please take the time to review the linked materials:  

 Guide to Reporting Claims  
 Assistance Services ID Card 
 Videos to help you get started with the AIG Travel Assistance app and website 

If you have questions, please contact: 
<please insert or link to the contact information for your company’s Human Resources/Risk 
Management>. 
 
 
Insurance underwritten by National Union Fire Insurance Company of Pittsburgh, Pa., a Pennsylvania insurance 
company, with its principal place of business at 175 Water Street, New York, NY 10038. It is currently authorized to 
transact business in all states and the District of Columbia. NAIC No.19445. Travel assistance services provided by 
Travel Guard Group, Inc.  


